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Outcome Measure 2019720 Target Category
Healthy Streets and healthy people (12.5%)
London's transport system will be safe Reduction in people killed or seriously injured on the
and secure roads from 2005-09 baseline (%) 423
Reduction in people killed or seriously injured on roads 87
from 2005-09 baseline - incidents involving buses (%) .
London's streets will be clean and green Number of London buses that are Euro VI compliant 8,350
London's streets will be used more Traffic signal changes to support Healthy Streets 15,000
efficiently and have less traffic (person hours per day) .
Safety and
More people will travel actively in London Healthy Streets check for designers (average % uplift) 10| operations
(25%)
A good public transport experience (30%)
Public transport will be accessible to all Reduction in customers and workforce killed and 108 fewer people killed
seriously injured (compared to 2018/19) or seriously injured
(2.5% reduction)
Additional time to make step-free journeys (minutes) 8.3
Journeys by public transport will be fast Tube excess journey time (minutes) 4.49
and reliable
Weighted bus customer journey times (minutes) 33.5
Customer satisfaction — percentage of Londoners who 53
agree we care about our customers (%)
The public transport network will meet the Deliver key investment milestones (%) 90 Cus(t;)smo/e)rs
needs of a growing London @
Start of TfL Rail/Elizabeth line services between
N " December 2019
Paddington and Reading
Custumers
(25%)
Outcome Measure 2019/20 Target Category
New homes and jobs (2.5%)
Transport investment will unlock the The cumulative percentage of affordable homes on
delivery of new homes and jobs TfL land with planning applications submitted - 50
post May 2016 (%)
Customers
(continued)
Mode share (5%)
80% of journeys will be made by sustainable Public transport trips (millions) 3,967
modes in 2041 .
Average kilometres cycled per day (thousands)  * 540

People (25%)

A capable and engaged workforce Workforce representativeness

representative of London

- all staff (%)
- director/band 5 (%)

Inclusion index (%)

Total engagement (%)

Financial (25%)

We are prudent and cover our costs Net operating surplus (£m) 2

Investment programme (£m)

709 People
38.3
(25%)
46
57
625 Financial
(25%)
1,679
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